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These Conditions form part of the Full Terms & Conditions of National Directory Distribution.  This information is subject to copyright laws.  All Conditions are to be seen as subject to the FULL Terms & Conditions.

COMPLAINTS AND MISSED DELIVERIES


The effectiveness of the deliveries in each area will be actively monitored both during the delivery and by phone survey after the delivery.  

For a period of 30 days after the distribution is finished you will be required to be available to correct any distribution ‘call-backs’ or complaints and make any further deliveries to satisfy the customers needs    

Any complaints or missed deliveries must be corrected within 48 hours of the request being made.
P.O. Box 1179 


NARREWARREN


Victoria 3805 


Ph: Toll Free 1800 688 229 


� HYPERLINK "http://www.ndd.net.au" ��http://www.ndd.net.au� 








