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These Conditions form part of the Full Terms & Conditions of National Directory Distribution.  This information is subject to copyright laws.  All Conditions are to be seen as subject to the FULL Terms & Conditions.

METHOD OF DELIVERY

1.
All occupied premises are to receive at least one directory unless directed otherwise by National Directory Distribution or by instructions from the client receiving delivery.
Multiple delivery instructions are to be followed where the lists are available.
Should the lists be inaccurate they are to be corrected and the quantity requested by the client is to be left.

2.
Commercial premises are to be delivered strictly during business hours and you must check with the customer how many books they require, If there are any businesses or schools that are not open while you are delivering then you must make arrangements for delivery at another time, under no  circumstances may books be left outside of businesses

3.
In the case of residential premises, all homes are to receive one book (unless listed otherwise on the multi list or as requested by the customer) which are to be delivered during daylight hours only and placed (not thrown) at the hinged side of the front door and under cover wherever possible.  Under no circumstances are books to be delivered to the back doors of residential premises.


4.
If access is denied to a domestic premise because of locked gates, savage dogs or acreage blocks then the directory is to be placed in a plastic bag and left at or near the letterbox.

5.
In the case of flats/units and retirement villages these are to be regarded as a
separate delivery points and the books must be delivered to the front door of each flat/unit.   If access to the building is denied, the person in charge of the building is to be consulted as to the appropriate placement of the books with due regard to the safety of the occupants and their clear passage in and out of the building in an emergency.

6.
Advertising material of any kind must not be delivered concurrently with the directories without the direct authorisation of National Directory Distribution.


7.
You are required to replace books in all public telephones within shopping centres only.

8.
When Delivering to shopping centres always visit centre management first to check their requirements, this also applies to caravan parks and retirement villages.

 9.
Books must not be left in any position, which may obstruct entry or exit to the
 building.  
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